
 

Win €2,500 off a solar installation from Bord Gáis Energy (the “Competition”)  

This Competition is running from 12 November 2026 until 23:59 on 31st December 2026 (the 
“Promotion Period”). 

Competition Terms and Conditions  

1. The promoter of this Competition is Bord Gáis Energy Limited, a company incorporated in 
Ireland with company number 463078 and having its registered address at 1 Warrington 
Place, Dublin 2 (the “Promoter”). Solar installations under this Competition are carried 
out on behalf of the Promoter by its wholly owned subsidiary, Ardrar Limited, trading as 
Bord Gáis Energy (company number 591657). 
 
Eligibility:  
 

2. This Competition is open to all new Bord Gáis Energy home solar customers (resident in 
Ireland, aged 18 or over, who are the registered owner of the home where the solar 
installation will take place) who enter into a contract for a home solar installation with 
Bord Gáis Energy, pay a deposit of €99 for a home solar installation and opt in to the 
Competition at the time of paying the deposit, in each case during the Promotion Period.   

3. A “new” home solar customer is a customer who has not previously had a solar installation 
carried out by Bord Gáis Energy. To receive the prize, the winner’s home must also be 
deemed suitable for a solar installation (see clause 11), and the winner must prove that 
they are the registered homeowner (see clause 14). 

4. If a customer cancels their solar installation contract, their €99 deposit is refunded, or 
they withdraw their opt-in, before the prize draw takes place, their entry will be void. 

5. Employees of Bord Gáis Energy or its affiliates, subsidiaries, or of its advertising or 
promotion agencies are not eligible to enter. Employees of any supplier or third party 
directly connected with this Competition, members of the immediate families or 
households of any of the persons referred to in this paragraph, and any person 
professionally connected with this Competition are also not eligible to enter.  

6. Customers who enter into a contract with Bord Gáis Energy for a home solar installation 
and pay a €99 deposit via the bordgaisenergy.ie website or with one of Bord Gáis Energy’s 
customer support representatives can enter the prize draw by selecting the Competition 
opt-in option (online) or asking the customer support representative to enter them (by 
phone) at the time of paying the deposit. Customers who do not opt in will not be entered 
into the prize draw. Opting in is entirely optional and does not affect the customer’s solar 
installation contract or deposit. Each eligible customer may enter the Competition once 
only. 

7. The Competition is limited to one entry per household.  
 
Prize details:  
 

8. One prize is available to be won during the Promotion Period. 
9. One winner will be chosen at random by the Promoter via a prize draw. The draw, and 

any redraw, will be supervised by an independent observer to ensure that every eligible 
entry has an equal chance of winning. 

10. The prize is: 



• €2,500 off the final cost of the winner’s home solar installation carried out by Bord 
Gáis Energy. 

• The €2,500 discount can be applied against the cost of the solar panels, battery 
storage, inverter, installation, site survey and BER cert forming part of the 
winner’s home solar installation. 

 
Winner notification and claiming the prize:  
 

11. Your home must be deemed suitable for a solar installation by a Bord Gáis Energy solar 
representative, acting reasonably and following a site survey, in accordance with the 
General Solar PV Sale and Installation Terms and Conditions, available at 
https://www.bordgaisenergy.ie/resources/terms-and-conditions. If your home is deemed 
not suitable, the prize will not be awarded to you, and the Promoter may select another 
winner by random prize draw from the remaining eligible entries. 

12. The prize draw will take place on 6 January 2027. The winner will be notified by phone 
and/or email using the contact details provided when they entered. The Promoter will 
make at least two attempts to contact the winner. If the winner cannot be contacted, or 
does not respond, within 14 days of first being notified, the prize will be forfeited, and the 
Promoter may select another winner by random draw from the remaining eligible entries. 

13. The prize is a discount of €2,500 off the final bill for the winner’s home solar installation, 
applied after the deduction of any grants. The prize value is fixed and will not change as a 
result of any changes to solar installation prices or grant amounts. If the final cost of the 
winner’s solar installation (after the deduction of any grants) is less than €2,500, the 
discount will be limited to that final cost, and the difference will not be paid to the winner. 
If the winner has not scheduled their solar installation with Bord Gáis Energy by 18 January 
2027, the prize will be forfeited, unless Bord Gáis Energy agrees, at its discretion, to extend 
this date.  

14. The prize winner must prove that they are the registered homeowner before the solar 
installation can take place. 

15. The Promoter will use reasonable endeavours to make the prize available within 6 weeks 
after the draw. This timeframe is an estimate only, as installation dates depend on the 
site survey, grant approval and other factors outside Bord Gáis Energy’s reasonable 
control. If there is any unforeseen delay, the Promoter will promptly inform the winner 
and offer a revised installation date. 
 

General: 

16. The Promoter’s decision on the winner, eligibility and the application of the prize is final 
and binding, subject to applicable law and your statutory rights.  

17. The prize is offered as stated and cannot be exchanged for cash or any other prize.  
18. The Promoter reserves the right to amend, suspend, cancel or withdraw this Competition, 

or any part of it, where reasonably necessary, including in the event of fraud, technical 
failure or any event outside its reasonable control. Any such change will not affect 
customers who have already been entered into the prize draw, unless required by law. 

19. This Competition is subject to the General Solar PV Sale and Installation Terms and 
Conditions available at https://www.bordgaisenergy.ie/resources/terms-and-conditions, 
which govern the supply and installation of the solar PV system. These Competition Terms 
and Conditions govern the Competition only. If there is any inconsistency, the 
Competition Terms and Conditions will prevail in relation to the Competition and the 
General Solar PV Sale and Installation Terms and Conditions will prevail in relation to the 
solar installation. 



20. The prize cannot be used in conjunction with any other Bord Gáis Energy solar offer, 
promotion or discount, unless the Promoter expressly permits this. 

21. The Promoter reserves the right to refuse or disqualify any entry, or to withhold the prize, 
where it reasonably believes that an entry is invalid, duplicated or fraudulent, or that 
these terms and conditions have been breached. 

22. The Promoter is not responsible for any delay or failure in awarding or fulfilling the prize 
caused by circumstances outside its reasonable control, including installer availability, 
supply chain disruption, severe weather or delays in grant approval. Nothing in these 
terms and conditions limits or excludes any liability that cannot lawfully be limited or 
excluded or affects your statutory rights. 

23. If any provision of these terms and conditions is found to be invalid or unenforceable, the 
remaining provisions will continue in full force and effect. 

24. These terms and conditions and the Competition are governed by the laws of Ireland, and 
the courts of Ireland have exclusive jurisdiction over any dispute arising out of or in 
connection with the Competition. 

Publicity and Data Protection:  

25. Personal data provided in connection with this Competition will be processed by Bord Gáis 
Energy, and by third parties acting on its behalf, to administer the competition, verify 
eligibility and award the prize, in accordance with our Privacy Notice, available at 
https://www.bordgaisenergy.ie/resources/website-and-app-privacy-notice. 

26. The winner of the Competition may be invited to participate in publicity connected with 
the Competition. Participation is voluntary and is not a condition of receiving the prize. 

27. The winner’s first name and county of residence will be made available on request by 
emailing rewardscomp@bordgais.ie. No details that could identify the winner’s address 
will be published. 

28. If a winner objects to their information being published and/or made available, or 
participating in publicity as described above, they should inform the Promoter at the 
earliest opportunity by emailing rewardscomp@bordgais.ie. 
 
 
 


